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The Client 

Columbus Department of Public Utilities (DPU) is located at 910 Dublin Road, Columbus Ohio. The four-
story building is the main operational hub for the department which houses thousands of square feet of 
offices and a garage for the hundreds of employees who report to the location daily. GT won a competitive 
bid to perform a Waste Audit which included conducting a physical waste sort of their main administrative 
building’s waste stream in November of 2023.  

The Goal 

DPU requested GT assess the current condition of the Waste and Recycling Program and then provide 
insight into attainable enhancements. The deep analysis of the waste streams would also confirm if a 
compost program was viable in the building.  To understand the building’s waste stream composition, material 
generation sources, and volumes, GT conducted a thorough waste audit of the building’s three waste 
streams (recycling, landfill trash, and restroom trash). The waste audit included hand-sorting, weighing, 
visually assessing, and photographing the materials generated from one day’s generation.  

The Results 

The completed analysis provides the insight needed to recommend strategies for reducing contamination in 
the recycling, diverting recyclable materials from going into the trash containers, and educating programs in 
various departments.  The assessment confirms the recycling program’s strong foundation of solid diversion 
rates and an active participation rate among the staff and custodial crew, yet areas of improvement were 
identified. The main cause of most trash contamination in recycling and the recyclables discarded into trash 
containers appears to be convenience based on observations of the contaminants found during the waste 
audit.  

Recommendations include pairing the same-sized trash and recycling containers together with proper 
signage above both, maintaining the same container configuration consistently, and consolidating the total 
count of containers throughout the building. The audit exposed high volumes of food waste and compostable 
paper towels and supports establishing an internal on-campus compost program or contract with a compost 
pickup service to divert the building’s food waste generation.  


